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Overview
Measure Name
CMS 90 v14: Functional Status Assessments for Heart Failure.

Description
Percentage of patients 18 years of age and older with heart failure who completed initial and 
follow-up patient-reported functional status assessments.

Definition
None

Guidance
Initial functional status assessment (FSA) and encounter: The initial FSA is an FSA that occurs 
within two weeks before or during an encounter, in the 180 days or more before the end of the 
measurement period.

Follow-up FSA: The follow-up FSA must be completed at least 30 days, but no more than 180 
days, after the initial FSA. The same FSA instrument must be used for the initial and follow-up 
assessment.

This eCQM is a patient-based measure.

This version of the eCQM uses QDM version 5.6. Please refer to the eCQI resource center 
(https://ecqi.healthit.gov/qdm) for more information on the QDM.

Note:  This eCQM contains Medicare telehealth-eligible codes found in encounter 
value sets, which can be used for in-person or telehealth encounters.

Reporting Period
January 1st, 20xx to December 31st, 20xx

NextGen  HQM  Supported Versions
The NextGen®  HQM  supported versions are the following:

• ◦ NextGen®  Adaptive Content Engine  8.4.x and higher

◦ NextGen®  Enterprise EHR  Cures 6.2021.1 (with Patch 79) and higher

Note:  Within each workflow, you must verify the specific NextGen  Adaptive 
Content Engine  or NextGen  Enterprise EHR  versions required.
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NextGen  HQM  Supported Browsers
NextGen Healthcare  supports the following third-party web browsers for NextGen  HQM:

• Google Chrome™: current plus one previous major version

◦ Windows®, macOS®, iOS®, Android™

• Microsoft Edge®  for Windows  10: current plus one previous version

◦ Windows, macOS, iOS, Android

• Firefox®: current plus one previous major version

◦ Windows, macOS, iOS, Android

• Safari®: current plus one previous major version

◦ Windows, macOS, iOS, Android

01/03/2025 Confidential - Proprietary Information - For Use By Authorized Company Clients Only. Do Not Distribute. Page 5 of 35



CMS 2025 Measure 90 v14 for NextGen HQM

User Workflow for Initial Population
Data elements for the Initial Population for this measure are also captured in the Diagnosis, 
Problems, and Procedures modules, in addition to the Person table. Workflows for this Initial 
Population include how to:

• Document Office Visit Encounter

Document Office Visit Encounters
Use the SNOMED Visit Type  window, NextGen  Adaptive Content Engine  8.4.x and higher.

1. Open the Finalize  template, and then select the SNOMED Visit Type (optional)  link.
The SNOMED Visit Type  window opens.

2. From the List of Values  of office visit SNOMED®  codes, select a qualifying Office Visit 
encounter.

3. Select Save & Close.

4. Save the template.
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Note:  This workflow is not required. It is an alternative to using the Procedures 
module to document a qualifying encounter.

List of Values for Initial Population
CPT
List of Office Visit CPT  Codes
99202 99203 99204 99205 99212 99213

99214 99215

 

List of Virtual Encounter CPT  Codes
98970 98971 98972 99421 99422 99423

99458 98980 98981 99457 G0071 G2010

G2012 G2250 G2251 G2252
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List of Telephone Visits CPT  Codes
98966 98967 98968 99441 99442 99443

ICD
List of Heart Failure ICD-10 Codes
I11.0 I13.0 I13.2 I50.1 I50.20 I50.21 I50.22

I50.23 I50.30 I50.31 I50.32 I50.33 I50.40 I50.41

I50.42 I50.43 I50.814 I50.82 I50.83 I50.84 I50.89

I50.9

SNOMED
List of Office Visit SNOMED  Codes

Description Code
Visit out of hours (procedure) 185463005

Out of hours visit - not night visit (procedure) 185464004

Weekend visit (procedure) 185465003

Office visit for pediatric care and assessment (procedure) 3391000175108

Postoperative follow-up visit (procedure) 439740005

 

List of Heart Failure SNOMED  Codes
10091002 101281000119107 10633002 111283005

1204200007 1204203009 1204204003 1204206001

1204462004 120851000119104 120861000119102 120871000119108

120881000119106 120891000119109 120901000119108 153931000119109

153941000119100 153951000119103 15629541000119106 15629591000119103

15629641000119107 15629741000119102 15781000119107 15964701000119109

194767001 194779001 194781004 195111005

195112003 195114002 206586007 23341000119109

233924009 25544003 314206003 364006

410431009 417996009 418304008 42343007

424404003 426263006 426611007 43736008

44088000 441481004 441530006 44313006

443253003 443254009 443343001 443344007

46113002 471880001 48447003 5148006
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List of Heart Failure SNOMED  Codes
5375005 56675007 67431000119105 67441000119101

698594003 703272007 703273002 703274008

703275009 703276005 717840005 72481000119103

74960003 82523003 83105008 84114007

85232009 871617000 88805009 90727007

92506005

 

List of Telephone Visits SNOMED  Codes

Description Codes
Telephone encounter (procedure) 185317003

Telephone triage encounter (procedure) 401267002

Telephone contact by consultant (procedure) 314849005

Telephone consultation (procedure) 386472008

Telephone follow-up (procedure) 386473003
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User Workflow for Denominator
The Denominator is equal to the Initial Population for this measure.
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User Workflow for Denominator 
Exclusions

All data elements for the Denominator Exclusions are captured in the Procedures, Diagnosis 
and Problems modules and by using the Screening Tools Log Configuration in System\ 
Practice template, in addition to the person table.

Note:  Ensure that the appropriate LOINC and SNOMED codes are mapped using 
the Screening Tools Log Configuration section.

Workflows for this Denominator Exclusions include:

• Document Hospice Services

See Also
• Screening Tools Log Configuration

Document Hospice Services
Use any of the following templates:

• Interim History
• Add/Edit Alerts
• SNOMED Type
• Screening Tools Log
• Cm Functional Status Input

Note:  Documentation of Hospice Services can be completed using any of 
the templates indicated in this section of the document. It is not necessary to 
document this criterion in all the specified templates to meet the intent of this 
measure.

Interim History, NextGen  Enterprise  v6.2021.1 Patch 79 and 
Higher
1. Open the Histories  template, and then on the Medical/Surgical/Interim  panel, select Interim 

History.

2. Select Hospice  as the encounter type.

3. Enter the date in Admit date  or Discharge date.
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4. Select Save, and then select Close.

Add/Edit Alerts Template, NextGen  Enterprise EHR  Patch 79 and 
Higher
1. From the Patient Information Card, select Alerts.

The Add/Edit Alerts  template opens.

2. Select the Hospice Care (regime/therapy)  checkbox.
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3. Select Save & Close.

SNOMED Type Window, NextGen  Adaptive Content Engine  8.4.x 
and Higher
1. From the Finalize  template, select the SNOMED Visit Type (optional)  link.

The SNOMED Visit Type  window opens.

2. From the List of Values  for Denominator Exclusions, select a qualifying List of Hospice 
Encounter SNOMED  code.

3. Select Save & Close.

4. Save the template.

Note:  This workflow requires a minimum version of NextGen  Adaptive Content 
Engine  8.4.4.x and higher. User configuration for accurate reporting. You 
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must ensure that mappings are added to System/Practice template. For more 
information, refer to Add SNOMED  Visit Codes to Finalize.

See Also
• Add SNOMED Visit Codes to Finalize

Screening Tools Log Window, NextGen  Enterprise  v6.2021.1 
Patch 79 and Higher
Before You Begin
The screening tool must be configured in System\Practice  > Data Sets Setup  > Screening 
Tools Log Configuration  prior to using this workflow. Ensure that the appropriate LOINC and 
SNOMED codes are mapped. See the Screening Tools Log Configuration section for more 
details.

1. From the Intake  template, select any specialty and visit type.

2. From the navigation bar, select Screening Tools.
The Screening Tools  window opens.

3. In Screening Tools Available, select Hospice Care Assessment.
4. Enter the performed date.
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Note:  You must add the details in Score  or Severity  for configuring the workflow.

5. Select Add.

See Also
• Screening Tools Log Configuration

Cm Functional Status Input Window, NextGen  Enterprise 
v6.2021.1 Patch 79 and Higher
1. From the Intake  template, select Care Management  as the specialty and Care Management  as 

the visit type.

2. Select the Functional Status  tab.
The Cm Functional Status  window opens.

3. In the Functional Status Summary  section, select Add/Update.
The Cm Functional Status Input  window opens.

4. In the Home Support  section, select the Hospice  checkbox

5. Select OK.

Note:  This workflow requires a minimum of NextGen  Enterprise EHR  version 
6.2021.1 and user configuration of CRS 2.0 to support accurate reporting. You 
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must ensure that mappings are added to the Coded Results Mapping  template. 
Reference the CRS 2.0 Configuration  section for more information.

See Also
• CRS 2.0 Configuration

List of Values for Denominator Exclusions
CPT
List of Hospice Care Ambulatory CPT  Codes
99377 99378 G0182

 

List of Hospice Encounter CPT  Codes
G9473 G9474 G9475 G9476 G9477 G9478

G9479 Q5003 Q5004 Q5005 Q5006 Q5007

Q5008 Q5010 S9126 T2042 T2043 T2044

T2045 T2046

LOINC
List of Hospice Care [Minimum Data Set] Direct Reference LOINC  Code
45755-6
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SNOMED
List of Encounter Inpatient SNOMED  Codes
183452005 32485007 8715000

 

List of Discharge to Healthcare Facility SNOMED  Direct Reference Code
428371000124100

 

List of Discharge to home for hospice care (procedure) SNOMED  Direct Reference 
Code
428361000124107

 

List of Hospice Care Ambulatory SNOMED  Codes
385763009 170935008 170936009

 

List of Hospice Diagnosis SNOMED  Codes
170935008 170936009 305911006

 

List of Hospice Encounter SNOMED  Codes

Description Code
Urgent admission to hospice (procedure) 183919006

Routine admission to hospice (procedure) 183920000

Admission to hospice for respite (procedure) 183921001

Admission to hospice (procedure) 305336008

Seen in hospice (finding) 305911006

Hospice care management (procedure) 385765002

 

List of Severe Cognitive Impairment (finding) Reference SNOMED  Code
702956004
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List of Yes (qualifier value) Direct Reference SNOMED  Code
373066001
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User Workflow for Numerator
Data elements for the Numerator for this measure are also captured using the Screening Tools 
Log Configuration in System\Practice template.

Note:  Ensure that the appropriate LOINC code is mapped using the Screening 
Tools Log Configuration in the References section.

Workflows for this Numerator include how to:

• Document Functional Status Assessment for Heart Failure

See Also
• Screening Tools Log Configuration

Document Functional Status Assessment for Heart 
Failure
Use the Veterans Rand 12 Item Health Survey (VR-12) template in NextGen  Adaptive Content 
Engine  8.4.x and higher.

1. From the Intake  template, select any specialty and visit type.

2. From the navigation bar, select Screening Tools.
The Screening Tools  window opens.

3. Select the Veterans Rand 12 Item Health Survey (VR-12)  link.
The Veterans Rand 12 Item Health Survey (VR-12)  template opens.

4. Complete the survey.
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5. Select OK.

List of Values for Numerator
CPT
List of Office Visit CPT  Codes
99202 99203 99204 99205 99212 99213

99215

 

List of Online Assessments CPT  Codes
98969 98970 98971 98972 99421 99422

99423 99458 G0071 G2010 G2012 G2061

G2062 G2063

 

List of Telephone Visits CPT  Codes
98966 98967 98968 99441 99442 99443
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LOINC
List of Emotional score [MLHFQ] Direct reference LOINC  Code
85609-6

 

List of Kansas City Cardiomyopathy Questionnaire - 12 item [KCCQ-12] Direct 
reference LOINC  Code
86923-0

 

List of Overall Summary Score KCCQ-12 Direct Reference LOINC  Code
86924-8

 

List of Overall summary score [KCCQ] Direct Reference LOINC  Code
71940-1

 

List of Physical Limitation Score [KCCQ] Direct reference LOINC  Code
72195-1

 

List of Physical Score [MLHFQ] Direct Reference LOINC  Code
85618-7

 

List of PROMIS 10 Global Physical Health (GPH) Score Direct reference LOINC  Code
71971-6

 

List of PROMIS 29 Anxiety Score Direct reference LOINC  Code
71967-4

 

List of PROMIS 29 Depression Score Direct reference LOINC  Code
71965-8
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List of PROMIS 29 Fatigue Score Direct reference LOINC  Code
71963-3

 

List of PROMIS 29 Pain Interference Score Direct reference LOINC  Code
71961-7

 

List of PROMIS 29 Physical Function T-Score Direct reference LOINC  Code
71959-1

 

List of PROMIS 29 Satisfaction with participation in social roles score T-score Direct 
reference LOINC  Code
71957-5

 

List of PROMIS 29 Sleep Disturbance Score T-score Direct reference LOINC  Code
71955-9

 

List of Quality of life score [KCCQ] Direct reference LOINC  Code
72189-4

 

List of Self Efficacy Score [KCCQ] Direct reference LOINC  Code
72190-2

 

List of Social Limitation Score [KCCQ] Direct reference LOINC  Code
72196-9

 

List of Symptom Stability Score [KCCQ] Direct reference LOINC  Code
72194-4
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List of Total Symptom Score [KCCQ] Direct reference LOINC  Code
72191-0

 

List of VR-12 Mental Component Summary (MCS) Score - oblique method T-score 
Direct reference LOINC  Code
72026-8

 

List of VR-12 Mental Component Summary (MCS) Score - orthogonal method T-score 
Direct reference LOINCCode
72028-4

 

List of VR-12 Physical Component Summary (PCS) Score - oblique method T-score 
Direct reference LOINC  Code
72025-0

 

List of VR-12 Physical Component Summary (PCS) Score - orthogonal method 
T-score Direct reference LOINC  Code
72027-6

 

List of VR-36 Mental Component Summary (MCS) Score - oblique method T-score 
Direct reference LOINC  Code
71990-6

 

List of VR-36 Mental Component Summary (MCS) Score - orthogonal method T-score 
Direct reference LOINC  Code
72008-6

 

List of VR-36 Physical Component Summary (PCS) Score - oblique method T-score 
Direct reference LOINC  Code
71989-8
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List of VR-36 Physical Component Summary (PCS) Score - orthogonal method 
T-score Direct reference LOINC  Code
72007-8

SNOMED
List of Office Visit SNOMED  Codes

Description Codes
Visit out of hours (procedure) 185463005

Out of hours visit - not night visit (procedure) 185464004

Weekend visit (procedure) 185465003

Evaluation and management of established outpatient in office or other 
outpatient facility (procedure)

30346009

Office visit for pediatric care and assessment (procedure) 3391000175108

Evaluation and management of new outpatient in office or other outpatient 
facility (procedure)

37894004

Postoperative follow-up visit (procedure) 439740005

 

List of Telephone Visits SNOMED  Codes

Description Descriptions
Telephone encounter (procedure) 185317003

Telephone contact by consultant (procedure) 314849005

Telephone consultation (procedure) 386472008

Telephone follow-up (procedure) 386473003

Telephone triage encounter (procedure) 401267002
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User Workflow for Numerator Exclusions
There are no Numerator Exclusions for this measure.
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User Workflow for Denominator 
Exceptions

There are no Denominator Exceptions for this measure.
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Initial Population: Analysis of Specification
NextGen Healthcare  Analysis Mapping Values
Patients aged 18 years or older at the start of the 
measurement period

Person table Age in years and 
months

AND

Active Heart Failure diagnosis documented 
during or prior to the measurement period

Note:  Heart Failure cannot be resolved 
before the start of the measurement period

Diagnosis module,
Problems module

List of Values

AND

Two Qualifying Outpatient Encounters on 
different days during the measurement period: 
Office visit, Telephone visits, Virtual Encounter

Procedures module, 
SNOMED Visit Type 
window

List of Values

Denominator: Analysis of Specification
NextGen Healthcare  Analysis Mapping Values
As defined via Initial Population criteria

Denominator Exclusions: Analysis of Specification
NextGen Healthcare  Analysis Mapping Values

Has Hospice Services:

Documentation of Hospice Care Ambulatory 
documented during the measurement period.

Note:  If hospice is documented via Add/Edit 
Alerts window (EHR 5.9)’ prior to or during 
the measurement period, and status of 
hospice remains active, patients will meet 
Denominator Exclusions criteria.

Add/Edit Alerts 
window, Cm Functional 
Status Input  window, 
Procedures module

List of Values

OR

Documentation of Hospice Encounter overlaps 
measurement period.

Procedures module, 
SNOMED Visit Type 
window, Interim History

List of Values

OR
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NextGen Healthcare  Analysis Mapping Values

Has Hospice Services:
Documentation of Hospice Care [Minimum Data 
Set] Assessment performed with Yes (qualifier 
value) result overlaps Measurement Period.

Screening Tools Log List of Values

OR

Documentation of Hospice Diagnosis overlaps 
measurement period

Problems Module List of Values

OR

Active Severe Cognitive Impairment (finding) 
diagnosis onset during or prior to the 
Measurement Period.

Note:  Severe Cognitive Impairment 
diagnosis cannot be resolved before the 
start of the Measurement Period

Problems module List of Values

Numerator: Analysis of Specification
NextGen Healthcare  Analysis Mapping Values
Initial Functional Status Assessment with results 
performed within 2 weeks prior or during Initial 
Office Visit Encounter which could be up to 14 
days prior to the start of the measurement period.

Veterans Rand 12 Item 
Health Survey (VR-12) 
window, Screening 
Tools Log

List of Values

AND

Follow-up Functional Status Assessment with 
results performed >= 30 and <= 180 days after 
initial Assessment, performed: Functional Status 
Assessment for Heart Failure

Veterans Rand 12 Item 
Health Survey (VR-12) 
window, Screening 
Tools Log

List of Values

Numerator Exclusions, Denominator Exceptions, and 
Stratification: Analysis of Specification
NextGen Healthcare 
Analysis

Mapping Values

None

Special Considerations
Denominator Exceptions criteria for all CQM measures are excluded from the Numerator. See 
below for CMS definition:
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• Denominator Exceptions (DException):  A subset of the Denominator. Only those 
members of the Denominator that are considered for Numerator membership and are not 
included are considered for membership in the Denominator Exceptions.

This measure reports on unique patients.

This measure will be incremented across the enterprise if enterprise chart is enabled.

Important:  HQM will only capture the Denominator Exclusion Encounter 
Inpatient: Discharge for Hospice Care Disposition  criteria through the 
Category I Quality Reporting Document Architecture (QRDA) import as this is an 
inpatient workflow.

Assumptions
For more information on NextGen  HQM  assumptions, refer to the following link: https://
www.community.nextgen.com/articles/White_Papers/Assumptions-for-Health-Quality-
Measures-Portal-Measures-Papers.
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References
For more information on NextGen  HQM, refer to the following links:

• https://www.nextgen.com/

• https://www.community.nextgen.com/

• http://www.cms.hhs.gov/

CRS 2.0 Configuration
For more information on Coded Results Mapping User Guide for NextGen Adaptive 
Content Engine, go to NextGen Healthcare Success Community  and download https://
www.community.nextgen.com/articles/UserGuides/Coded-Results-Mapping-User-Guide-for-
NextGen-Adaptive-Content-Engine-6-2021-1

https://www.community.nextgen.com/articles/Knowledge/Coded-Results-Mapping-User-
Guide-for-NextGen-Adaptive-Content-Engine-Enterprise-8

Screening Tools Log Configuration
1. Select File  > System\Practice Template.

The Select Template  window opens.

2. Select the Practice  tab, and then select Data Sets Setup.
The Data Sets Setup  template opens

3. From Data Set, select Screening Tools Log, and then select Add.
The Screening Tools Log Configuration  window opens.

4. Do the following:

◦ In Screening Tool Name, enter Hospice Care Assessment  field.

◦ In LOINC, add 45755-6 , and then in Code System, add LOINC.

◦ In Code Value, add 373066001.
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Note:  To receive credit for the Hospice Care Assessment tool added to Screening 
Tools Log Configuration  for this measure, the screening tool need to be added and 
mapped to the 45755-6  LOINC code with the 373066001  SNOMED code.

5. Select Add, and then select OK.

For more information, go to NextGen Healthcare Success Community, and download 
https://www.community.nextgen.com/articles/UserGuides/Data-Sets-Setup-Practice-
Template-User-Guide

Add SNOMED Visit Codes to Finalize
1. Open NextGen  Enterprise EHR, and then select File  > System\Practice Template.

The Select Template  window opens.

2. Select the System  tab, and then select Custom DB Picklists.
The Custom DB Picklists  template opens.
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3. Select SNOMED_Visit_Type, and then select Configure.

4. Select the Add New List Item  link.
The Custom DBPicklist Setup  window opens.

5. Enter the details in Code Value, SNOMED Type  as visit  or procedure, and Code 
Description, and then select Add.

6. Verify that the configured item is in the grid.
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7. On the Finalize  template, select configured SNOMED visit or procedure.

8. Select the row, and then select Save & Close.

For more information, go to NextGen Healthcare Success Community, and download 
https://www.community.nextgen.com/articles/UserGuides/Data-Sets-Setup-Practice-
Template-User-Guide.
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NextGen  HQM  Data Assumptions
The following list outlines some of the NextGen  HQM  data assumptions:

• Qualifying data from NextGen  Adaptive Content Engine

• Diagnosis  and Diagnosis Date
• Lab Results  and Lab Results Date
• Age
• Demographic Data
• Medication Dates
• Medications
• Order_table

• Window templates

• Visit Type
• Vital Signs
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Document Revision History
Program Year Program Name Date Document 

Version
Summary of 
Changes

2025 CMS 01/03/2025 1.0 Initial release
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