
MUST DO: 

Enter Insurance first before creating encounter! 

Make sure to address with Pt which is Primary vs secondary Insurance! 

Use names of Insurance to make sure example do you still have BCBS? Did you got New card 

recently? 

If there is new Insurance contact Carolyn so she can enter it right away! 

If she can’t make sure to tell Dr Reddy not to finalize note! 

Hand out statement and ask for partial payment 


